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Dear guests,

By signing the registration form and paying the monthly bathing card fee for apartment owners, you enter
into a bathing visit agreement with the bathing facility at Hotel Schloss Seefels and thereby acknowledge
the following bathing regulations as part of the contract:

Bathing Regulations

1. Obligations of the Bathing Facility
1.1. Use of Facilities at One’s Own Risk
1. Only hotel guests and apartment owners with a valid bathing card are permitted to use the
bathing facilities at their own risk and in accordance with these regulations.
2. ltis not possible for the bathing facility or staff to fully prevent bathing accidents. Guests bear
the risks associated with any sports activities performed on the premises.
3. The same applies to personal injuries or other infringements by other guests or third parties not
associated with the facility.
4. The facility assumes only the obligations listed in these regulations.

1.2. Opening Hours and Access

1. The artificial bathing facility is open from 08:00 to 20:00.

2. The facility strives to allow visits during the posted opening hours.

3. Entering or using the facility outside operating hours is prohibited.

4. If the authorized maximum number of visitors is exceeded, further access may be denied. Waiting
times should be expected in such cases.

5. The facility reserves the right to deny access to persons whose admission appears questionable,
without stating reasons.

6. Staff are present during opening hours.

1.3. Condition and Operation of the Facilities
1. The operator ensures the proper construction, operation, and maintenance of the facilities,
adhering to all hygiene and safety regulations. No further obligations exist.
2. Incase of malfunction or damage affecting safety, use of affected areas is prohibited or
restricted immediately.
3. Guests are responsible for following instructions from staff.

1.4. Monitoring Compliance with Regulations
1. Within reasonable limits, the operator checks for compliance with these rules. Violators may be
warned or expelled from the premises.

1.5. Assistance in Accidents
1. Staff provide first aid within reasonable limits and initiate necessary measures. First aid materials
are available. Guests are legally obligated to provide first aid until emergency services arrive.
Accidents must be reported immediately.
2. Anemergency button is installed near the lifeguard cabin and lakeside bath area, connected to
the reception.

1.6. Responding to Reported Dangers

1. If guests report a threat to health or life, staff must take appropriate steps within reason to
address the issue.
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1.7. No Supervision for Minors, Persons with Disabilities, or Non-Swimmers

1.

The facility and its staff are not responsible for supervising minors, incapacitated individuals,
disabled persons, or non-swimmers.

1.8. Liability

1.

2.

3.

The operator is only liable for damages caused unlawfully and through fault by staff. No liability is
accepted for damage caused by items brought in by guests.

No liability for damages caused by non-compliance with the rules or staff instructions, or by force
majeure or third-party actions. Shared fault results in proportional liability.

Use of parking areas is at one’s own risk. The facility is not obligated to monitor or maintain
parking areas.

2. Obligations of Guests
2.1. Entry Cards, Keys, Charges
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Only guests with valid cards may use the facility.

No liability for issued keys.

Lost keys must be replaced.

Staff may request to see a valid bathing card.

The house-side pool area is not for guest use.

No animals allowed in outdoor pool areas, except for service dogs (e.g. police, rescue, guide
dogs).

Walking on the roller cover is prohibited.

2.2. Supervision of Children, Non-Swimmers, and Persons with Disabilities

1.

SN

Guardians must supervise children, non-swimmers, and individuals with physical or mental
impairments.

Responsibility remains even if the supervisor is not present.

Youth protection regulations (alcohol, smoking, loitering) must be observed.

Children under 10 may only enter with a guardian.

Disabled persons must assess their ability to use the facilities. Assistance may be requested and
provided based on staff capacity and judgment.

2.3. Supervision of Groups

1.

2.

Group leaders are fully responsible for compliance with the rules and must be present during the
entire visit.
They must coordinate with staff to ensure group visits don't disrupt others.

2.4. Following Staff Instructions

1.

2.
3.
4

All guests must comply with staff instructions, even if they disagree. Rule-breakers may be
expelled.

In case of storms, the facility must be evacuated as instructed.

Violations of rules or instructions may result in expulsion.

Serious cases may lead to a ban on future visits.

2.5. Hygiene Regulations
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Cleanliness is required throughout. Deliberate soiling may incur cleaning fees.
Appropriate swimwear must be worn.

Entry is prohibited for persons with contagious illnesses.

Showering is required before entering the pool.

No soap, shampoo, detergent, or clothing washing in the pool. Shaving, dyeing hair,
manicures/pedicures are also forbidden.

Trash must be disposed of properly.

Food/drinks only in designated areas. No glassware allowed.

2.6. Avoiding Hazards and Harassment

1.

Consideration for others is mandatory. Avoid noise and disturbances.
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Do not cross facility boundaries.

Use equipment only as intended.

No jumping from the pool edge.

Public decency must be maintained. Offensive or sexual behavior may result in a ban and legal
action.

6. Photography or filming of persons without consent is strictly prohibited.
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2.7. Jumping Area
There is no designated jumping area. Jumping is strictly prohibited.

2.8. Use of Additional Equipment
1. Loungers, umbrellas, mats, and tables may be used if available.
2. Damages must be compensated.
3. Equipment must be used properly and safely.
4. Avoid endangering others. Supervisors must ensure minors use equipment safely.
5. Staff instructions must be followed.

2.9. Items, Vehicles
1. Valuables should be stored at reception or in safes. No liability for valuables brought into the
area.
2. Lostitems must be handed in at reception.

2.10. Reporting / Duty to Assist
1. Accidents, thefts, and complaints must be reported immediately.
2. All guests are required to provide first aid or assistance when needed.

2.11. Commercial Activity / Advertising
1. Any commercial activity or advertising requires hotel management approval.

2.12. Boat Traffic
1. Pay attention to boat traffic near the marina and shoreline. Only swim within the designated area.
No liability for boat-related accidents.

2.13. Restricted Areas
1. Do not enter marked or restricted areas.

2.14. Dogs
1. Dogs are not allowed in the facility.

2.15. Feeding Animals
1. Feeding ducks, swans, or lake animals is prohibited. It pollutes the water and the facility.

2.16. Additional Bathing Rules

1. Only enter if you are healthy—no fever, infections, or rashes. Ask a doctor if you have heart, lung,
or ear issues.

2. Always follow posted bathing rules and signs.
Acclimate to water temperature gradually. No edge-jumping! Never enter the water while
overheated—risk of cold shock.

4. Leave the water if you feel cold (shivering, goosebumps, etc.). Cramp risk.

5. Do notdive with ear infections—risk to inner ear.

6. Avoid prolonged sunbathing—risk of burns and circulatory problems.

7. Don't swim with a full stomach—risk of fainting or heart issues.

8. Don'toverexert or encourage reckless behavior.

9. Never push others into the water—shock and panic can be dangerous.

10. Leave the water during thunderstorms or severe weather.

We wish you a safe and pleasant stay at our bathing facility!
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